
UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
HUYEN THirONG TIN Doc lap- Tu do- Hanh phuc

So;M /BC- UBND Thuang Tin, ngay^'^j- thdng 4 ndm 2022

BAG CAO
Vice kiem tra, giai quyet phan anh kien nghi cua cong dan

UBND huyen Thuang Tin nhan dugc van ban so 2848/VP-KSTTHC ngay 
29/3/2022 cua Van phong UBND thanh ph6 Ha Noi v§ vice kiem tra, giai quyet phan 
anh ki§n nghi cua cong dan Ngo Thi My Chi - Dia chi; thon Tu Duang, xa To Hieu, 
huyen Thudng Tin, Ha Noi. UBND huyen Thudng Tin bao cao ket qua giai quyet cua 

UBND xa To Hieu ve vu viec tren nhu sau;
Sau khi nhan duac Van ban s6 2848/VP-KSTTHC ngay 29/3/2022 cua Van 

phong UBND thanh ph6 Ha Noi, UBND huyen Thuang Tin da c6 Van ban so 
71/PGV-UBND ngay 29/3/2022 giao UBND xa To Hieu kiem tra, bao cao giai trinh 
vu viec va tra lai cong dan theo quy dinh di UBND huyen t6ng hop bao cao UBND
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thanh pho.
Ngay 04/4/2022, UBND huyen nhan dugc bao cao s6 20/BC-UBND ngay 

OfllMlOai cua UBND xa To Hieu v§ viec phan anh kien nghi cua cong dan Ngo Thi 
My Chi, dia chi; thon Tu Duang, xa To Hieu, huyen Thudng Tin, Ha Noi (c6 bao 

cao photo cua UBND xa To Hieu gui kern). Noi dung bao cao the hien;
Ngay 15/3/2022, ba Ngo Thi My Chi nop hd so cap giay xac nhan tinh trang 

hon nhan tren he thong dich vu cong thanh pho, UBND xa To Hieu da tiep nhan ya 
phan cong can bg thu ly. Sau Idii Idem tra ho so, ngay 18/03/2022, UBND xa To Higu 
da c6 phan hdi bdng tin nhdn tren he thdng den sd dien thoai ciia ba Ngd Thi My Chi.

Vd hda dan dien tu; Dugc trich xuk tu dong tren he thdng, UBND xa Td Hieu, 
can bd tiep nhan, thu ly Ichdng thu phi, le phi cua edng dan.

Ngay 01/4/2022, UBND xa Td Hieu da lam viec, giai thich va tra Idi ndi dung 
phan anh kien nghi ciia ba Ngd Thi My Chi. Ddng thdi ba Ngd Thi My Chi da thdng 
nhat ndi dung lam viec va c6 dan de nghi rut lai, xda kien nghi tren he thdng va 

khdng CO y kien gi them.
UBND huyen Thudng Tin bao cao UBND thanh phd, Van Phong UBND thanh 

phd de chi dao ./.
Noi nhan:

- Van phong UBND Thanh ph6;
- Chu tich UBND huyen;
- Chanh, Pho VP HDND&UBND;
- Bo phan KSTTHC huyen;
- Luu: VT, TP.
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UY BAN NHAN DAN CONG HOA XA HQ! CHU NGHIA VIET NAM 
XA TO HIEU Boc lap - Tir do - Hanh phuc

So: 20 /UBND To Hieu, ngay 02 thdng 04 ndm 2022

BAO CAO GIAI TRINH
Ve viec phan anh, kien nghi cua ba Ngo Thi My Chi ( dia chi: Boi 1, thon Tiff 

Duong, xa To Hieu, huyen Thircmg Tin, thanh pho Ha Noi)
Thirc hien cong van so 2848AT-KSTTHC ngay 29/03/2022 cua Van phong 

UBND thanh ph6 Ha Noi v/v kilm tra, giai quylt phan anh, kien nghi cua cong 

dan; Phieu giao viec so 71/PGV —UBND ngay 29/03/2022 cua UBND huyen 

Thudng Tin. UBND xa To Hieu bao cao giai trinh sir viec tren nhu sau:
Ngay 15/03/2022, d6ng chi can bo tiep nhan ho so tai bo phan mot cua cua 

UBND xa To Hieu da tiep nhan ho so nop true tuyen tren he thong phan mem mot 

cira cua UBND thanh pho Ha Noi cua ba Ngo Thi My Chi - Dia chi: Doi 1, thon 

Tu Duong, xa To Hieu, huyen Thudng Tin, thanh pho Ha Noi voi muc dich la: 

Vay v6n, mua - ban bat dong san. Sau khi kiem tra thanh phan hd so cua ba Chi da 

dam bao, can bo tiep nhan ho so da tiep nhan ho so cua ba Chi, dong thoi da kich 

chuydn cho ddng chi can bo chuyen mon - d/c cong chuc Tu phap - Ho tich thq ly. 

Khi nhan dugc h6 so cua ba Chi tren he thong Mot cira cua UBND xa, dong chi 

cong chuc Tu phap da kilm tra ho so luu va so xac nhan tinh trang hon nhan c6 ket
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qua nhu sau: Ngay 15/12/2021 ba Chi da dugc cap giay xac nhan tinh trmg hon 

nhan, muc dich giong voi muc dich ba yeu cau tren dich vu cong ngay 15/03/2022. 

Den sang ngay 18/03/2022 ba Chi den bo phan mot cua UBND xa To Hieu va cho 

biet ba van chua sir dung giay da cap ngay 15/12/202/1 va cong chuc Tu phap da 

giai thich voi thai do binh thudng khong he gay gat: Giay xac nhan cua ba Chi van
r r ^

edn hieu luc va ciing chimg muc dich voi giay da cap ngay 15/12/2021 dong thoi
r r t

da khuyen ba nen tiep tuc sir dung. Neu ba Chi chuyen sang muc dich khac thi 
UBND xa se tien hanh lam cho ba



Ve hoa dan dien tur la do trich xudt tir dong tu he thong phSii mem dien tu, 

UBND xa To Hieu cung nhu can bo tiep nhan ho so, can bo thu ly ho so tai bo 

phan mot ciia cua UBND xa To Hieu khong kh thu hit ky khoan phi, hay le phi 

nao doi voi trugng hop cua ba Ngo Thi My Chi.

Doi voi phan phan hoi tren he thong mot cua; Sang ngay 18/03/2022, cong 

chuc Tu phap - Ho tich da lien he dugc voi can bo h6 trg phin mem gui phan h6i
y r r r f

bang tin nhan giri cho ba Chi. Sau do ba Chi vui ve khong c6 y kien, thac mac gi va

ra ve.

D8n ngay 29/03/2022 UBND xa nhan dugc cong van so 2848/VP-KSTTHC 

ngay 29/03/2022 cua Van phong UBND thanh pho Ha Ngi v/v ki6m tra, giM quyet 

phan anh, *kien nghi cua cong dan; Phieu giao viec so 71/PGV -UBND ngay 

29/03/2022 cua UBND huyen Thubng Tin. Den ngay 01/04 UBND xa da mdi ba 

Ngo Thi My Chi den lam viec. Tai bu6i lam viec ba Chi da c6 y kien, dofn xin nit 

lai don phan anh, kien nghi tren cua minh va khong con y kieri, thac mac, khieu nai 

gi lien quan den su viec nay nua ( Co bien ban lam viec kem theo)

Tren day la bao cao cua UBND xa To Hieu, bao cao giai trinh ve phan anh, 

kien nghi cua ba Ngo Thi My Chi.

Nai nhan:
- UBND huyen Thudng Tin ^
- TT. Dang uy, HDND xa; k c^° J
- TT. UBND xa;
- Lim VT.

TM. UY BAN NHAN DAN 

KT. CHU TICH
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« %CONG HOA X.4 HQI CHU NGHIA VIET NAM 

Boc lap — Tijr do - Hanh phuc

BJEN BAN LAM VIEC
Lam ro noi dung dim phan anh, kiln nghi cfia ba Ngo Thi My Chi 

-Bia chi: Boi 1, th6n Tir Bircmg, xa To Hif u, 
huyen Thirong Tin, thanh phi Ha Noi

Horn nay, hoi 10 gia 30 ngay 01 thang 04 nam 2022

Tai: Tru so IJBND xa To Hieu,huyen Thuong I m, thanh phd Ha Noi.
- Thanh phao gom c6:

1. Ong Lucmg Bm Nghia - Churc vu : PCX. UBND xa 

2 . Ong : Vu Due Dung - Chuc vp : Cong chu'c Van Phong - Thing Ke 

3. Ba : Pham Thi Then - Chuc vu: Cong Ifeli
- Ngudi phan anh, kien nghj:

Ba: N^ Thi Chi - Sinh nam • 1988
Ho khiu thuong trti tai; Doi 1, ASn Tt Duong, xi To Hiau, huyfathu^ng 

Tin, thanh pho Ha Noi.

Noi dung buoi lam vice nhir sau: •

Thuc hifn Cong van si: 2848A/P-KSTTHG ngay 29/03/2022 cua Van 

piiong UBND thanh phi Ha Noi v/v kilm tra, giai quySt phan anh, kiln nghi cua
I •

cong dan; PMlu giao vice si 71/PGV -UBND ngay 29/03/2022 oia IffiND huyen 

T'huteg Tin. UBND xa tiln h^inh moi ba Ngo Thi My Chi din tru so UBND xa dl 

lam TO noi dung phan anh, kiln nghi cua ba gui UBND thinh phi Ha N6i

Ong Lucmg Due Nghia - PGT. UBND xa, chu tri bull lam vice thong qua 

noi dung dem kien nghi, phan anh cua ba Chi, dong thdi thong qua cac bude; quy 

trinh tiep nhan cua ba Chi de cac thanh vien nam bat dugc.
.■r-. .-r:

Y kien cua cua cac tbrnh vien tham dir:

-Y kien cua d/o cong chuc Tu phap:
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van con hieu lire pMp luat. N8u ba khong con gin, ho|c sur dung vao muc dich khac 

thi de nghi UBND c4p gi§y xac nhantinh trang hon nhan cho ba.

- Viec phan anh, kiSn nghi cua ba Ngo Thi My Chi tai bu6i lam viec horn 

nay ba Chi da c6 y kiln va c6 dorn xin rut Ifii dem kiln nghis phin Inh cua minh, 

khong con c6 y kien thic mic cung nhu khilu nai, thlc mlc gl. Nhu vay viec giai 
quylt don phan anh, thIc mIc cua ba Ngo Thi My Chi kit thue tai day.

Bien ban ket thuc hoi llh 30 phut cung ngay, da thdng qua cho moi ngudi 
c6 mat cung nghe, nhit tri va ky ten dnai day. J .

Ngubi phan anh, kiln nghi NgirM vilt bien ban

—

Jii pifu .

Thanh vieii tham % TM. BAN NHAN DAN XA
/!
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